
Supporting Parental Rights
Effective schools start with informed and empowered parents. State law recognizes that students do best when 
families are involved and respected. Senate Bill 12, passed in the most recent legislative session, significantly 
expanded parents’ rights over the direction of their children’s education. The law also strengthened the formal 
complaint process made available to parents. 

LOCAL GRIEVANCE AND STATE COMPLAINTS PROCESSES
Ensuring all students are safe and properly supported in Texas public schools is of utmost importance. When a parent 
has concerns about an issue at a Texas public school, the best first step is usually to reach out to the school to have it 
addressed informally, by speaking with the teacher or principal. If that action does not resolve the concern, the local 
grievance process is designed to help resolve parental concerns with their public school. 

 

Special EducationGeneral Education

Local Grievance

Who and why?

Parents, students, staff, and 
community members are encouraged 
to share their concerns with their 
campus or school system as soon as 
an issue arises. Most concerns can 
be resolved informally by working 
together with school staff. If an 
informal solution isn’t possible, 
anyone may submit a formal grievance 
through the local grievance process. 

Process

Every school district in Texas is 
required to have a formal grievance 
policy in place to guide this process. 
If a formal grievance is submitted, 
the person raising the concern 
can choose to appeal the decision 
through the campus, district, and 
school board until a resolution is 
reached. Each step requires the 
individual to request a review at 
the next level; it does not happen 
automatically.  

Resolutions 

Local school systems can work with 
families to find solutions that fit their 
unique situation and address the 
needs of parents and the community. 
If someone is dissatisfied with the 
outcome after the school board’s 
review, they may choose to appeal 
the decision to the Commissioner of 
Education for further consideration.

 TEA Complaint

Who and why?

Any parent, student, staff, or 
community member may submit 
a complaint directly to TEA. 
Complaints about educator 
misconduct may not be filed 
anonymously. 

Process

Each complaint is reviewed 
promptly and carefully to decide the 
appropriate next steps. If the issue 
falls within TEA’s responsibility to 
investigate, the agency will open an 
investigation and collect information 
to determine whether any rules or 
laws have been violated.  

Resolutions 

TEA must provide due process to 
school systems and individuals 
before taking any disciplinary 
action, unless they agree to a 
resolution. Due process means 
everyone has a fair chance to 
respond and share their side before 
a decision is made. Because these 
steps can take time, resolving some 
cases may take over a year. For 
most concerns, starting with your 
local school system is usually the 
fastest way to get help.  

 Who and why?

Any parent or organization may file a 
signed, written request with TEA to 
request an investigation of alleged 
violations of special education 
requirements.

Process

A TEA investigator reviews information 
and documentation related to the 
allegation(s) and makes findings 
based on special education laws and 
regulations. 

Resolutions 

TEA issues a written decision that 
includes findings and conclusions 
and explains the reasons for the final 
decision. If TEA finds that the school 
system violated special education 
law or regulations, the decision also 
includes actions the school system 
must take to correct the violation(s). 

 complaints.tea.texas.gov
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